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Movie Connecting Mobility 
https://www.youtube.com/watch?feature=player_embedded&v=fhq37_xGZRw 



Living Lab NL Smart Mobility 



Dutch Round Tables 

Smart Mobility 

Cooperating and Sharing Knowledge to 

Accelerate the Implementation of Smart 

Mobility on a Bigger Scale 



Dutch Round tables 

• Enabling and accelerating implementation of Smart Mobility Solutions 

 

• One place in NL where discussions takes place and decisions are 

made: management with a mandate  

 

• Topics: 



Structure of a Round Table 

• Open to all… 

• … But with expectations! 

• Joint agenda 

• Team of ambassadors: 

– Ilse Harms (Chair - the face of the table) 

– Diana Vonk Noordegraaf (Secretary) 

– Matthijs Dicke-Ogenia (Human Behaviour expert) 

• Best experts on that theme available (with international network) 

• Stakeholders with mandate and connection to practises 



Which organisations are represented? 

• Government 

• Industry 

• Knowlegde institutes 

• Interest groups 



Relevance of Human Behaviour for  

Smart Mobility 

• Precondition for Smart Mobility 

– Traffic safety 

– User experience 

– System usage 

– System acceptance 

– Effects on traffic flow 

– Capabilities (e.g. transition of control) 

– Behavioural change 

 



Scope: examples 

• How does a road user respond to travel information? 

• Which incentives lead to different travel behaviour? 

• What are the effects of transition of control on driving behaviour? 

• Which opportunities arise from personalised in-car information 

compared to roadside information?  

• How do other road users respond to truck platooning? 

• How can Smart Mobility measures improve traffic safety? 

• What are the implications of Smart Mobility for vulnerable road 

users?  

 

 



Objectives of the round table  

Human Behaviour 

• Manage the joint development of Human Behaviour within Smart 

Mobility and usage of round table results 

– Human Behaviour in the core of the primairy development process 

of industry and government 

– Support / national agreements at managerial level 

 

• Bundle and disemminate knowlegde on behavioural topics 

 

• A single consultation and decision making structure for Human 

Behaviour and the creation of a community of human behaviour 

experts 

 



Round table Human Behaviour as label 
 

 

 

Round table meetings 

 

Conferences and meetings 

organised elsewhere 

Give advice in Smart 

Mobility projects 

 

Make knowledge  

available and share it 

National Human Behaviour  

agreements at  

managerial level 

Bundle knowledge 

 

Manage development based  

on joint Knowledge agenda 

International 

connections 

http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKiRrNj_h8kCFQJcDwodhNAFgg&url=http://www2.beoordeelbeter.nl/rondetafels_branche-en_beroepsverenigingen&psig=AFQjCNEdTRBc9f5fO7Hk26b9gSXs0P-L6A&ust=1447318458414853


Does your organisation offer travel 

information services? 

 

How do you safeguard road safety in the design of your 

travel information service? 



Smartphone on or off? 

 

• Human factor guidelines for the design of safe in-car traffic information 

services (link) 

 

 

 

 

 

 

 

http://www.ditcm.eu/images/Publications/Handreiking_Veilig_Ontwerp_Verkeersinformatiediensten.pdf


 

Human Behaviour in road works warning 



Who wants to participate in the development 

of a Human Behaviour profile for  

road works warning? 



Overview of international associations 

AAA-foundation for traffic Safety  

Automotive User Interface  

AUVSI  

Car Connectivity Consortium  

CEDR  

C-ITS Deployment Platform  

ECTRI  

ERTICO ITS Europe  

ERTRAC  

ETSI  

FIA  

FISITA  

HF auto  

I-Mobility Support en Forum  

Intertraffic  

NHTSA  

SAE International  

TISA  

Transportation Research Board  

 

 



National Knowledge Agenda 

Human Behaviour & Smart Mobility 

• Traffic safety 

– Prioritisation information 

– Automation 

• Minimal required information for drivers 

• Behavioural adaptation: short and long term effects 

• System acceptance 

• Inter- and intra personal differences regarding information transfer 

• Interaction with non-users of in-car systems 

• Effects of transition of control 

• (Loss of) driving skills and automation 

• Interaction with vulnerable road users  



Key publications on automated driving (link) 

http://www.ditcm.eu/images/ITS_Ronde_tafel_/Human_behaviour/ITS Ronde tafel Human Behaviour Literatuuroverzicht Automatisch rijden.pdf


www.ditcm.eu/hb 

Single point of access for open information: 

• Notes and reports 

• Information 

• Practical results 

• Approach 

#SmartTogether 


